: @O@Q@OPTICS
How to Firmware Upgrade &3 Hudaiecomp

1 Login to your camera's web interface by typing in its IP address or .local address.
For example http://ptzoptics.local

Having Trouble?

Visit the knowledge base for all your troubleshooting
needs!

https.//community.ptzoptics.com/




2  Oncelogged in, go to the System Settings page.

& pProfile Settings
<> Network Settings

[Ek NDI® Settings

@ Device Info

Speed Image Control

Pan Speed Tilt Speed
Reboot

10 10

=] 1: Studio

5 2: Low Light

3 Click the Check Firmware Version button.

Guest Password:(®
® Cancel

Firmware Check

Mirrors: @) https://firmware.ptzoptics.com/

& Check Fir

® Cancel

Restore Default

£ Menu Reset

Zoom Speed

5




4  Click the Apply button to download the latest firmware file.

Your firmware is out of date!
New firmware file;
VXB60AS_F51.HI_V0.0.73_24M_20240521.img

1. Click Apply to download the new firmware
and a changelog

2. Expand the Advanced menu below to
upgrade

Apply Cancel

You may be prompted to download multiple files. Click "Allow" to download the
firmware and changelog files.

ptzoptics.local/#system X +

c A Notsecure ptzoptics.local

http://ptzoptics.local wants to

& Download multiple files

ptzoptics.lol8
Select file from your computer

K Camera Settings

¢ Audio & Video

#] streaming Settings IR Remote Channel Selection®

8// Profile Settings

¢ Network Settings



You may be prompted to approve the download. Click the Keep button on the
changelog to approve the download.

F51.HI_upgrade.log

Insecure download blocked

7 Now click the Keep button on the firmware file to approve the download.

Recent download history

VX60AS_F51.HI_V0.0.73

_24M_20240521.img
Insecure download blocked

F51.HI_upgrade.log
2,678 B « Done




8  Click the arrow to reveal the Advanced section of System Settings.

Admin Password: @

Reboot Guest Name:@®

Guest Password:@®
57 1: Studio
® Cancel
5] 2: Low Light

Firmware Check
E 3: Outdoor

Mirrors:® https://firmware. ptzoptics.com/

& Check Firmw
@ Apply
Restore Default
£ Menu Reset ®

Advanced

= CENNEED = ¢ m o ®

9  Click the Select File button.

£ Menu Reset ®

Advanced

Firmware upload®

Select file from your computer

Restore Defaults

£ Network Reset @




10 Navigate to the Download folder and select the *.img firmware file.

&« > ~ A & > Downloads

Organize ~ New folder

ﬂ Hora Name Date modified Type

’0.[}.7324M2024[]521_'|mg 6/28/2024 2:50 PM Windows.ls¢

v Tod
E] Gallery 208y

[ vxe0A

@l Desktop
- Downloads

& Documents

i3 videos

0 Music

%] Product Team

»
»
»
P Pictures »
»
»
»

11  Click the Apply button to upload the firmware to the camera.

VX60AS_F51.HI_V0.0.73_24M_20240521.img

store Defaults

9 Network Reset (@

£ Factory Reset @




In 1 ~ 3 minutes a notification will popup informing you the firmware has been
12 : .
uploaded and will take a few minutes to complete.

13 After 3 ~ 6 minutes, the firmware upgrade process will be complete. Reload the
web interface to reveal the new features.

v ptzoptics.local/#system x +

< c A Notsecure ptzoptics.local/#system

Reload this page

elule

OPTICS

ptzoptics.local/

K Camera Settings

admin

g Audio & Video

ﬂ Streaming Settings

guest

&/ Profile Settings

I
I

<> Network Settings



14 Click here

Password

Having Trouble?

Visit the knowledge base for all your troubleshooting
needs!

15 Click here

Having Trouble?

Visit the knowledge base for all your troubleshooting
needs!

https./#/community.ptzoptics.com/



16 Click here

Having Trouble?

Visit the knowledge base for all your troubleshooting
needs!

https.//community.ptzoptics.com/

17 Once logged in, press Shift + Ctrl + R to refresh the Web UI without cookies /
cache.

c A\ Not secure ptzoptics.local

g Audio & Video

§g Streaming Settings

&/ Profile Settings
<> Network Settings
[Ek NDI® Settings
Device Inf
@ Device Info Epea

@ System Settings
Pan Speed

Reboot



18  Click Camera Config.

OPTICS

ptzoptics.local/

[>g Video Config A%

<> Network Settings

@3 Camera Config | WV

Speed | _7 Image 7. ~Control 7_

5 1: Studio
Pan Speed Tilt Speed Zoom Speed

19 Check the Device Info page to confirm that your camera has received the new

firmware.
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20 View the Firmware Version field for the new SOC version.

Device Information

Device ID:®
Firmware version:®
Device model:®
Webware Version:(®

Serial number:Q®

Need Help?

® Cancel

ptzoptics

community.ptzoptics.com

& Apply

11



